
	  
	  
	  
	  
	  
	  

	  
	  

	  
	  
The	  Science	  of	  Good	  Business	  –	  Proof	  it’s	  Time	  to	  Change.	  

	  
P.O.	  Box	  712843	  
Santee,	  CA	  92072	  
855-‐5333-‐5843	  

sales@fluidrxdiagnostics.com	  

I	  have	  been	  using	  the	  Fluid	  Science	  program	  for	  the	  past	  3	  years	  in	  my	  Toyota	  Dealerships	  and	  have	  
also	  recommended	  and	  help	  other	  dealers	  understand	  the	  programs	  benefits	  and	  financial	  rewards.	  
This	  is	  a	  program	  any	  Dealer	  Principal	  should	  take	  a	  serious	  look	  at	  because	  it	  is	  the	  
only	  program	  out	  there	  in	  my	  opinion	  that	  can	  let	  your	  customers	  feel	  100%	  at	  ease	  
with	  Recommended	  Services	  for	  their	  vehicles.	  It	  takes	  all	  the	  guesswork,	  technician’s	  opinion	  
or	  time	  and	  mileage	  recommendations	  out	  of	  the	  equation.	  The	  customer	  retention	  that	  this	  program	  
delivers	  is	  second	  to	  none	  with	  the	  trust	  and	  relationship	  you	  build	  with	  your	  customers	  and	  their	  
vehicles.	  I	  would	  recommend	  this	  to	  any	  dealership	  that	  strives	  for	  Legal	  Ethical	  and	  Honest	  in	  their	  
mission	  statement.	  
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R&H Toyota/Scion 
15 Music Fair Road 
Owings Mills, Maryland 21117 
717-434-8224 

	  


